City of
f‘s SANTA CLARITA

Restroom Procedures FAQs

Does my child need to be potty trained?

o Yes, all campers must be fully toilet trained and able to use the restroom
independently. We recommend bringing your child ahead of time to familiarize
them with features like automatic flushes and door locks.

What if my child cannot reach the sink to wash their hands?

o Step stools are provided under the sinks so children can safely and easily reach
to wash their hands.

How do restroom breaks work during the day?

o Scheduled restroom breaks are provided throughout the day. Participants must
ask a staff member for permission and will be assigned a same-gender buddy
from their group to accompany them, following our Buddy System policy.

Are staff members supervising restroom trips?

o Yes, staff supervise campers as they walk to and from the restroom but do not
enter the restroom with them. A thorough restroom check is conducted before
and after each use to ensure the space is safe, clean, and that no personal
belongings have been left behind.

What if my child has an accident during the day?

o While all participants' must be fully toilet trained, we understand that accidents
can happen. Please pack a full change of clothes in your child’s backpack just in
case. If an accident occurs, staff will assist as much as appropriate while

maintaining the child’s privacy. Parents will be called by our registration team.
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