
Outage Contact Information  

Southern California Edison 

 Outage customer service issues: 800-611-1911  

City of Santa Clarita  

 Masis Hagobian – Intergovernmental Relational Officer 
o 661-286-4057 (Monday-Friday, 8:00 am–5:00 pm) 
o Email: mhagobian@santaclarita.gov  

CPUC Consumer Affairs Branch  

 Consumer Affairs: 1-800-649-7570 (Monday-Friday, 8:30 am—4:30 pm) 

Assemblywoman Pilar Schiavo  

 Crystal Carr – District Representative  
o (661) 286-1565 (Monday-Friday, 9:00 am–5:00 pm) 
o Email: Crystal.Carr@asm.ca.gov 


